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- IIpaBuJraBHyrpeuHeropac[opqARa!(r'rqnoJ'ryqarer'reii
B "lleHntIrpalcKou o6,'rac'rHoM rocytrapcreeuuolr 6ronxernou yup

ueHTp coqnal.rbHoro o6c.ryxuBaH'Is HaceJreHur (B03

l. O6u[e no,roxenus

Ll. Hacrorirtue flpaB{Jra BEyrpeHEero pacnoprl(a Iloryqareneft coq{anbEhrx yc,tyr (Ianee - IlpaBr.ina)
B JleHrdi paAcKoM rocyAapcTBeHEoM 6rolxeTHoM yqpexleHl.lu (JloAeitHo[onbcNrit {eHrp cotttril],ibHoro
obcnyxr{BaElrr Hacenesut (Bo3por(AeH[e)D (,qairee - VqpeNAesre) - noKalL]r6lii HopMaruBHHii am,
pa3pa6oraHirbriii B coorBercrBrr c OeAepanBEblM 3aKoHoM or 28 lexa6pr 2013 roga N 442 - 03 (06
ocHoBax courajrbHoro oocnyxrrBaHrr rpa)Klall B PocclIic(oi @e.lepaqur>; 72-03 < O couuaqbHoM
oocnyxr'Ba}IUt rpar(lal{ B ,rleEr.rHrpa.qcroii o6lacrnl. Vcraaou VupeNgeuar; rI uHbrMr.r EopMarrrBHo _

npa3oB6lvq a(TaMI1, pernaMeHTrrpytotrlrMo rerre.fi6Hocrb y,rperrAeHuii e c(tepe coquanHoro
o6cnyr$rBaHlIr rpa)(!aH.
1.2. Hacroruue flpaBura per.fiaMeHTupyror BHyTpeEH[ii pacnopr.[oK lrr flonyqare.rer4 couua[r]lrLtx
yc,'ryr yqperqleHxr B qeJ]rx co3IaHLL uau6olee 6:raronpul.rHbrx ycnoBr.tii In,s fipe]locraBnel{r']
coqiranbHbrx ycJlv| nonyqaTeJlrM coqralrrbHbrx yc,ryr a (topMe corlxMbrJoro o6c,1yxr.rBaHx, Ha noMy, B
IionycraqxoiiapHoil Oop]vre, craufi oEapEoii q)opMe oScnpl('IBaHrr.

2. OpraHrBarluq flpeAocraBJ'renltr coqxar.rr,Hr,rx ycrryr B OopMe coqua,rLHoro o6cJ,ryxfiBaHnq
Ha aoMy:

2.i.1. Co[lanbHbre ycryr[ B OopNre coqacnbHozo o1cnyacueaaust fla lojtq) nperocraBrrjarcr,
flonyqaTe]rlrlvl coufiilrlbHr,rx yclyf oTAeJreH{rMx coqlarrbHoro o6cJ.lyxr,rBaE[q Ha aoMy IpaxIaE
noxllJlol_o Bo3pacTa l, IrEBatlLiAoB.
2. 1.2. Coqua,rsslre ycJryrn Ha.qoMy [pgloc.raBnrrorcr ronyqarerriu corJlriur;Hbrx ycnyr Ha cpoK,
ofiperengHHbrii B riEAuBrrryaJrEHoil fiporpaNbfe npeAocraBneEr.rr couuanr,rrb]x ycJryr, B coorBercrBrrr c
pexuvov pa6oru VvpelKAeur.tr: c nouelelrBuxt<a rio rlarHuuy c 08.00 ao 17.00, c nepeplnou na obeq c
13.00.q0 14.00. B erxotr ,re u npa3'qlttlqglre iurn, coqnartbuue ycryarl ri€ [peAocraBnriorar.
2. 1.3.,{,1r fiony'JeHur coqrar'lbqbrx ycJ']yr ua gouy rlo.nyuarera colpra.]lbrr6rx yoxyr uJ'rr{ ero 3aftoHHbrtl
[peacTaBnTenb rrpeAocTaBnreT cnelyrotllue !o(yNrer]T6r:

. llo(ytueETl yAocToBeprlotu[ii j]r.rqHocTbgonyqaTenr coqlal6Hbrx ycnyr;

. tro(yMeHT, floaTBepxlarorq]ril norHoMoqur npe.qcTaBoTenr (IIpu o6paueH!0 3a no.nyqeHueM
co]lxarbllBlx ycnyr npelcraBureJtr uonyqareJtr coquan6H6tx ycnyr);

. IO(yMeirTEt o NrecTe )rilTe.irbcTBa u IIIII npe6brBallrjr $axruuecroro npoxxBarrr{ non)qaT9J],
coufia-qbH6Lx ycJt) I :

. IOr{yMeHTbr o cocTaBe ceNfh''I rlpu ee Harruquri

. jlo(yMeETLr, tlolTBepr(AarorqEe ,qoxol rpa(aaquHa lI coBMecTHo rlpoxr4Barclur4x qJ]eHoB ceMlu
IlQnyqaTett coqllar'lbHblx yCJJyf B cooTBeTCTBIcll c [OC'raHOBJIeHLieM IIpaBuTenECTBa Poccldic(Oti
drelepaquu or 18.10.2014 roAa N!1075 u06 yreep)KaeHr}| flpaeu,r onpele;renlr
cpeaHenylreBofo aoxoaa alrr npe,qocTaBfleHur coqtanbHbrx yarryl 6ecljraTEo).

. 3a("rrroqeHue Bpaqa lepaneBTa Meruqrscl{oii oprzlllrr3auu{ o riyr(aaeMocrrr B nocrorlfiroM riJllr
BpeMeifioM IlocTopoHHeM yxoae B cBr3t c qacTtrJEoil llnlI rroJtnoi yTpaToit Bo3MorGocTx
flo.[yliarenr coul,a.lErlB]x ycnyf caMocrorreJlbHo yroBirgTBoprrb cBou ocrroBHble )icl3ireHHbre
no rpe6Hoc I x. 06 o rc) tc IB Vetr/Ur.jHCT jX nporraonora.raurii;

. cnpaBl{aj IolTBepfinarcqar !!ar.r lcrauoe,renrr HBa[flAHocTr.r BB]AaHHa' oeleDanbDLllt
yqpen(IeHugM MeIEftO-COUrrajrEHOii 3KCnep-fr36r rrpt Haql,Iqnrt.

. ngEclloJiHoe y,qocroBepeEne (np!r Hanl,9ux)

. KOrIlu JrLfo'tHbrx ylocToBepeHlrii ([px Ha,,rl{,{llu).

IIpaBa u o6l:ansocru rroJryqare"'reil coqua,r6HbDi yc,ryr o rfopue coquaJ,rbHoro
o6c.rryxuBaHrrs uaAoMy:

2.2.1. nptr nolyqent,tl'I couuarl6]rLrx ycnyr Ea Aor{y noryqarenb courarbubrx yojlyr ul\{eer rrpaBo Hal. yBal(I,rTenLHoe u ryMaHHOe OTHOl.UeHrie CO CTOpOHBI COTpyIHTTKOB yqpex'qeErrr;
. nonyqeHue 6ecnJ1aTHo, B AocTylEoi:1 rfopve unrfoplraquu o cBollx npaBax u o6rcaHrocux,

Eultax coqua-[6H6rx ycryr, cpo]rax, noprA(el,I crotiMocrt r.rx npelocraBreErrrJ o rapnibar Ha :)ru



ycnyru x 06 llx cTorrMocTu,{rr noJlylraTe.]rr coquanhHbrx yc"'1yl! o Bo3MQXHocTrl rIOJryLIeHdt 3'flx
ycryf 6ecrr.irarr{o! a rar{xg o nocras4uKax co[uaIEIrEIx ycJ'Iyf;

. Bbt5op flocraBnl'll{a lI fiocrasulr{KoB courarrbHblx yciry]_;

. orKa3 0T npe]locTaBJreErrs coqira.[6H6rx ycnyr;

. 3a4rry cBorrx [paB r 3aKoHHblx uHTepecoB B coorBercrBlr[I c 3aKoHoaareJ]LcrBoM PoccuiicKoii- Oe,qepaurx;

. (oH(DlrteHr.lua,rBrJocrE rir'r(l)opN{aurrr nuqHofo xapa(Tepa, craalllue [3BecrHoti coTpyaIrLII(aM
yqpex.{efiur npx o(a3aHl,lrJ coqrlau,Irbrx ycnyr;

. vgacTrJe B coc'faB.rreHau urilrrBr.iay&rrr,Hr,rx nporparuv.
2.2.2 flpr nory.ieErjfi cou[a-rbEbrx ycnyr Ha no]\ty rroJlyqarerb coIIuaIIbEbIx ycJryf o68aH:

. co6nrolarb cport x yc.rroBlrt AoroBopa o [pe,[ocraBneH{1.] coqu&rllllbix ycnyr;

. cBoeBpeMgHHO l.r B nonEoM ob])eMe onnaqxBarb npeaocraBneElible coura"'ll'H6le ycnyf[j

. [pe,{ocTaBnrTb cBe,qeHxr ll Aol{yMeiiT[,r, Heo6xo,qnMble iu]t npg,qocTaBneEut couu&lr,Hblx ycjlyrj
a 'raK)l(e cBeaerr[r r.i aor{yMeHTbi anr pacYeTa cpe.qlleayueBoro aoxo.qa arq llpeaocraBneEut

coqriur6HErx ycnyf oecnnmEo;
. cBoeBpeMeEEo rDd)opMllpoBarL yqpex.qeHlre 06 LEMeEeIlu{ o6crotrenhcrB, o6ycnaBnuBaolqdx

noTpg6EogTb B npe.4ocTaBneEr.ru counalbHElx yc]Iyr, BnlrtloulIx Ha pa3lllep cpeaEe.qy eBoro

no\ora!,rq nperocraBneHxr cour{tur6H6r\ ycn)r decnnalHo:
. yBelo\urTr, B [rrcbMeHHoii $opue Y.rpeNgeurt 06 oT(a3e oT nonyqeHirt yc,'lyf,

llpe,{ycnlorpenEyx,4of oBopoM;
. co6J[otarL llopraoK fipeaocraBnerrur cour&rtbHEIx ycryr B d]opMe coqualbHorc obcryt(IlBalrxt

Ea aoMy;
. orHoorrBqr I{ pa60TEu(aM y,rpeni{eHrd yBato.ITe.IIIJIIoj Koppe(TEo, Ee yHtt)I(arb Lit

geroBerlgc ce,locrollHcrBo:
. o6ecfle, Barr, ,ilocryn pa6orHuKoB yqpeti.qeEut B )Ioljlbie lroMe[leHxt aJ']t ,icllorEellllt Ltvtl

cr'ryxe6drtx o6'3aEHocreff i
. Ilc(moqarb ibar(Topbi! yfpoxarcqle 3,{opoBhlo LI xlc3Hu pa60THukoB yqpe)(.qeElIt;

. Ee IiaxOILlT!,Ct B COCTO'HIIII aJII{OrO.rIblIOro OtlbtEeHlJr, IIOA BO3AetcTBI'IeM EapKOTI{VeCKIX

cpe.4cTB B nep{o.q npeaocTaBneH[r couua"lbHErx ycJlyr;
. B Cnyqaq BpeMeHHofo o'rcyTcrBlrt B atrlt o60ryrrunauul nocraBlrB B rBBecrllocrb y'rpex.{etlle

o tfar<re u nplruuuax epeMeBsoro orc).rcrBlIr;
. o6ec[eqnBarL coxpaErrocrb aoKyMeflTaut!, Hgo6xoruNloii &rt ocyuecrBreHtt coqfianlJEoro

o6cnyro.rBauxr na roNry (uHAIiBuAyarrEEat nporparvrMa lrpe,qocraBreu[t coqua,'tbltblx ycnyr.
aKTbr Bi,rnorHeHHbtx pa6or, rqpEa[ yqera o(a3brBaerrblx ycryr u r.a.), Il npe.qbtBntrb ee ilo
rpe6oBaEup corp)AHrd(oB y.rpenqteHqg;

. B C.lyqae rorBrerrur couu&'rbHo-o[acHErx :a6oreeauuil, Tpe6yrcrqux Jler]eHut B

crr9qxa"{[3rlpoBaHHbrx y9pe)I(ael{rux 3apaBooxpaEeHllt, I{e3aMe,{JlIrTer6Ho cTaBtrrL ts

x38ecrHocrb pa6orrfiiKoB yqpexaeHxr;
. 3a6naroBpeNreHHo o6ecneruoarr corpyaHuKoB yqpe}('qeHtlt ,qeHe)I(H6lMIl cpe,4crBa\lIr B pa3Mepe,

.qoc,laToqEblM .qnr npxo6peTeH[t 3a(a3brBaeMblx ToBapoB;
. He or(a36rBarr,cr or roBapoB, nploopergH}IElx corpy.llHlll(oM yqpex.qeH[t B cooTEercrBllu c

3aKOHOrlr r.' llMerollluM Eaanexauee kaq9crBo.

3.Opranu:aqur flpeaocraB,'reHuq colJua,'IbtrLlx ycJryr D no"rycraulroHapHoil 0opMe
coqrtar'rbHoro o6cryxr'tBaHIq

3.1.1 Coquaur6EEie ycnyru B nonycrauroEapfloii OopMe couria"'lLHoro o6cnyxr4BaHll, IrpeAocraBntrorct
ilor'ryqarg.flrM cour.ralJrbHbrx ycnyt omdelevueM peafunumoquu no !:tutbtx ?paJtd(n u utaa'nudoq

co\ualbHozo o6cryJrcuea us c lHeqtbtM npeousaHuefi.
3.1.2. CoquanbEHe ycnyrx B noJlycraqlroHapHoii 4opMe coura]IBrloro o6cnyrotBaHI'tt npeAocraBjltmrct
flory.rarenrM cou[arbHbtx ycryr Ha cpoKJ onpereJ]eBH6rii B ttHt[Bl4qyar6Eoi nporpaMNle

npelocraBreEfir aoqtla,'lbHbrx yc,qyr, B coo'fBercrB].iff c pe)xt{N'lol\I pa6orEr yqpeni{eHlrt c noHeae.rrElllll{a

no nsrgliuy c 08.00 ro 17.00, c flepepgrBoM ua o6el c 13.00 lo 14.00. B BbrxoaHbre q flpa3,{}tlirlHble !Hx,
coqlalrbrrBre ycnyru Ee npe.locTaBJltioTgt.
3.1.3. Am noryqeHfit eollutl,'IbHblx ycnyr B norycraquol]apEoii 4)opMe fioryr]arenb couxalrlbHLlx ycjryr
nqu efo 3a(oHHr,ril [peacTaBuTenb npe.qc faBnteT B y,]penitreH fe cIe,q) fouxe ,foKyrreH'aLl:

. jlOt(yMeFT! y,IlocToBeptrcUri r'ItqiIocTb fionyqaTent COq[aILHbIx ycnyl;

. aoKyNreET, no]1TBepr(.qalourrr:i no.tHoNroq r npelcraBl4Tent (npr o6paqenr.u 3a noJryqeEueM

couitanb,r hrx ) cn) | npe.lc l aB l e,lg nonyqal ent col lllal,'lbHhl\ ) cryl ):



. iloKyMeH'rbl! lo,qTBep)I{aarc]qlie l{oxo{ fpalK{a}ll'Ha rI coBMecTHo-npoxl{Rarotuux 
qileHoB ceNlbll

flo]lYqmert coufianl'HErx ycnyr ; loiui'"tu"t 
" 

no"taEoBneEueM flpaBlrrexbcrBa Poccfiilcl{oii

'.i""iffi'"f " 

"T*i"s'.i6 
ioi'i '*u xnrors <06 vreepNaeru'-- flpaBun orperere'n'

cperEeayueBoro Aoxo.qa rnt rpc.qocraBreE{t couqanBHblx yqJr o::l:utnon'

. ro(yMeHTbt. no"r""p"touro*t" 
-in""to 

"tn'"no"t"u 
r'i (t,llu) npe6lmallrt' QarT[gec(oro

nporn""unr" nony"ate,,l coquanbd6lx ycJlyr;

.noKvMeETbIococTaBeqeMbu|l]plleeEarruvliu)nolyuareuco(IIaILHblxycnyl;
: ffi,tio;;;;; ;:;;t*"1 ip*"t'uu"" o6 ottvtttu"t v ronvqa, e-rt corrl'Bnbrx vcjlvf

:a6o,leeauri1' npeacraBJltrollllix oracHocrb aJlt oKpyxaouux;

. ;;;"*,1;;;;;.fu'- o;;;';;;;;;"'+ TY.:.11:*" 
BbLraHEa' oenepanl'r'Iv

!'p.,n,u"n ""' "'..r'n*::"1f i:ff ilil:llll|lltiJiliiXXX^-r
: :#'fi"*fr::XHlll?? #"0'l';u;-'"nr'Eoro Meuu{Itci(oro crpaxoeaurr (npu ua"ruvuu)r

. neHcuoEHoe y'[ocroeepente (npu na"'ruuunl;

. l{oru&l nbfoTHllx 

'.qocToBepeglti'i 

(npu Halu'lurlJ

cneura,rucr noctaBlquxa "oat'toni'i' 
ycllyr cllllMaer '.oflllt --c -opl{rnHanoB 

[oKyMeHToB'

rrpe.lycNrorlenubx ltacrottlllM nynnt# o'p"'n"-61 3TIIX ao(yMeHToB B.3Bpaualorct rloJ]yqarern

::iiT#"i:i;tJil" r'IHArBr.ryanb'of nporpaM\'rbr npeaocraBnelrxt couuarr'ribrx vcnyr' 3a(norraerct

IoroBop o flpeaocra6neEufi coquanbEbjx ycJlyf'

3.1.5. y'rpeN'[euue {rteer npaBo u 
'lti'tuto 

nonyt-tntl{ coqrl&rlbgEIx yclyl B flpe'qocraBneHuri

coulraJrbtlblx yqnyf B cJ'Jyqa[ oupy-"n"" nony"u""n" co[rar]bflL ycnyl B cnyqae Hapyfiesut

"*r"f;i;1""",u'il;HJ#/;';;HH.l*:Tof,iununun",* yc.ryr B rrorrycraq[oHapHoii oopMe

co(Ila.'rLsoro o6c,ly?ri[BaHdq

3.2.1. flpu [o.]Iygent[ cou|arbllb]x ycnyf B fiorycra[uoFapEoit Qopue flonyvaroll coqrjaj16H6lx yctyr

rN{egT npaRo Ha:-- _-. 
yuurona"n"noa Lr lyMangoe oTI{oUeEne co cTopollbl coTpyAHllKoB yqpetiqeEllt;

. flonyqeHre OecrnarHo, " o"ttyi"oil- 60p"" ne$opuauuu :.-:::ll^ 
nputo n o6t3aHHocrtx'

Blua\ coul'{alnbHbtx y"nyt, 
"p"n'ut' 

nopion" " "totto"" '" 
npeaocraBreHilt' o rapiloax Ha 3Tn

ycllyri{ u oO lix crollMo"t" ono_ionyuittn" couuarl6llblx yanyr! o Bo3lvloxHocrll Ilon}qeHut 3TI'lx

ycrrya 6ecnnatuo' a tarxe o JIocraBIIrIrKax co{[an6Hbrx ycnyr;

. u"tdop no".uurr"na li flocraBllllll(oB colllrMl'HElx ycJ']yr:

: ffiT##|::#;|;"J""'#_::ililH,HrH',"''".oo,"",r,uru 
c 3aKoHo.qarer!,crBoNr PoccdicKoil

. :":fflX::l;tr""ocrE 't'4opMauru 
rtqHoro xapaKrepa' craB're 

'3eecrltoil 
corpyAHlr(av

YupeNrelrul nplr orataHl{lr couuanbHblx ycjlyr;

. yuacrue I cocraueHul' xsq[BrAy&abHLIx [porpa'\4M;

. o6egneqeHue y"nou"" npad,""n"" u itup"o,,a""tlli cooTBeTcTBylolu[x caElTapEo_
' 

a"a""nu"atn"" tpe6oeanwtv' a rarNe Ha Eaanexaut{t )xo'{;

. cBo6oaHoe noceu{eE',{e :juno"n"*" npgacraBltTentNli'I' aaBoraraMu' IiorapllycaMll'

flpe,qcraBl'irertN{It o6*t"'u""tiut* "iunnl 
unsu opraua:aunfi' ceau{euEocry)t(ureJltMri a rart(e

poacrBenHlr(aMr u qpyru[lu iuuut't u ot""not- upeNts' B coorBercrBilll c pexnMoM paoorbl

,.t t driX"Jtll't"ilitt couuanBqbx ycrlyr B no'ycrarrronap'oit oopMe no"ryqareJrl' coqrl'Elibrx ycnyr

o6nlau:
. co6lro.qarl cpoxtl r yciroB[t AofoBopa o'npellocraBneli{tl coquanbtrblx ycryr;

. cBoeBpeMeHEO Ii B nojrlloNl o'6"tn'" uotnnut'uutB cTollMocTb [pe'4ocTaBneEHLlX CoqllalbH6lx

. If,it"l"taun"ru 
"ueae'qt 

ri to(yN{eHt'I' ueo6xoauvste '^,u flpeaocraBre'ut couuanbH6lx yc,lyr'

a ran,n.e cBeqe'n{ t oonyt"ni"i nno'puttt"u cpe$leAy[IeBoro roxoaa ant npe[ocraBreExt

coullarLHbrx YcnYr 6gcrrarllo;
. cBoeBpe\4eHHo uHrpoptLpo"# Vrrpent,leHre o6 u3MeneEutl oocrotrerbcrB' ooycraBJ]uBalourlx

no,pe6riocrl u npaoo"t*'""tt "oqt-o"o'" 
ycJlyfr BJlutrourrx rra pa3Ntep ape{I{eayueBoro

.4oxo.4a.{trt fipeqocraBlreHut coIlltarlbgElx ycnyr 6ecrnatro;

. yBeAoMrtr6 " 
n"tu"'tnnulti'-_tbopt" vuptnt'otn"" 06 orKa3e or flonyqeEltt ycny]_'

liDgaycMorpeEH6IX AOf OBOpOM ;



. co6nloaarB
Ha noruy;

nopr.qo( lpe.locraBreHfit cotuan6EbJX ycJlyf B oopMe coil]anbHofo o6clytoiBaHLt

yqpex,4eHrit yBatiu rct6Ho. KoppeK'rHo! He yHut{arb IJx
. orHocllrbct r pa60TH[(aN{

qe-loBeqecl{rle IocToxH0TBO;

ca ei c demt) u,

4. 1.2. Coq{MbEble Yciyrt B

EecoBgplI]eHHOrerHuM OT i .[o

collri&16HONt o6crlyr{IjBanllu,

. co6nrcIarh pex!]Nl pa6oTbl yqpe44eHnti

: ;;;;;;;t;; """eu"n*t 
yup"nt'q"n"t It Ea ero repprrropnx roptaoK n quc-torv;

: ;;;;;;;;; ;p""rnu no"tapnoii 6etonu"Hocr'r caHitrapHo-rrirlte'rqe.K,Ie HopMbI;

. Oap"^"o o*o*tca r o6opylloeaunn u rueeurapro VvpeN'{eulr; 
-

. BLInOnH'TL TpeooBaHlit. ycTaHOBnesHt'" 
'aoono',qa""n""t"ot 

PoccriiicKoii oeaepauuu! ttopMI'l ll

npaBfina rloBeaeHut B 06lqecTBeHsblx Mecrax;

. uc(nrcrritrE Sal(Topbr, yrpo)mrcuue 3.[opoeuo u Nlr:un pa6orHuxoB y'Ilgxaeill"i

. B cllyqae rogBJlegut "uu"-u"o-onu"""o 
3a6oneBaEdt' Tpebyroq[x reqe]Iut B

CfleU{anx3IIpOBaHfi'lX yqpexlleEtltx 3ApaBOOxpaEe{Iut' g*aMe'[nIITeIbHO cTaBIiTE B

u3Becrlrocrb pa6ofi{t,lr<oe V'lpex<geuul'

4. Opraunraqlra nperocraB.rlclrxl counai'IlHbrx ycryr B craulroHapHoii OopMe cou[arLHoro

o6c.ryr{[BaH t
,1.1.1. Couna,rlbEr,re ycnyrn B crauuoHapEoil d)opN{e 0ouuarll'}loro o6oryxuoauua fipeaocraBJltKtrct

;;,;;;;; ;;;;o"i* v"nyt oo"lon'" uett co4uananozo oacny?rcu,aHut HecoesptueHHoremHux tl

craurroHapnoii lDopNfe couuanlHoro o6cnytcrBaHlt npeaocraBJrtlorct-is 
n".. npta"in""tM B ycra'oB,te'lloM .'opt{(e HyxrarcuuNlllct B

u cootn"rcturl, c ilHAllBll.lly&rlblroiii lpofpaMMoii npgJlocTaBnel]ut

cou{arblll'lx ycJlyr

4.1.4. CoufartHble ycjlyril !{ecoBepurc{Ho'1erul'rl '{ertl\{ flpe[ocrasntQTcx 6ecnnarHo'

4.1.5 Co[Irailruue ycnyru B gTaul{oriapEoit OopMe coqrjarLHoro o,6cJlJ'n('IBaHfit [peAocraBJ'lj{Io1cs

ltony.rarerrM cor]Iia,l6Hbix y"oy. nu 
"po*. 

onpi.li:ieuuHx " 
ttl1",1ll-11::-:it nporpaMMe noryqarerls

qourrarJrblllrx ycJlyr, B coorBerarBull c-pexliMoM pa6oru YupeNgenra: KpyrJlocyroql-Io' np!Iei!'

crreuu&trrcraNrt, yatpexaerus Be,qercr e pa6'otue ant i no"ta"no""nu no fitrl{Iluy c 08 00 ao 17 00' c

nepeplieoltuao6e,uc13.00Ao14.0t}.,'-'-:-.
llojlylreHfit couoarbllblx ycJtyr B claulIoHapEoil oopMg flOnyqareflb cou'IajlbFrblx ycJ]yf nll ero

taronn"tiinpe.4craetrelrnpegcranuerevqpexaeH[ecrelyrcullleao(yMel{-rE]:"-- . ronlt"nt, yooc'roBeptlouriii nlqHocrb notyqarext coqxat:t::1"1:'
: ;;;ilt;;;, ';ot"epNaarouruit ro'l'oMoql,t npercra'lrre'It (npr. o6paruerrur 3a roryrreHlceM

couflan6Ebtx ycJ]yr rQeilgraBnleJlt IloJlyqarela couuanuux ycl]'r);,-
. 3aKrroqegle Meallqrt'tcllofi op'u"n*u"n 06 olcyrcrBrl'l y noJ]yqarent qouralbHllx yollyr

3a6o,leBaHuii. npeacraBjltlolqlrx onacsocl 6 art ol{pyn€rcuI!x;

. crpaxoBoi NteIuquHcKI{U noJl[c o6t3areJlbHofo NIeI'IUIIHC(OfO CTpaxoBa[rIJf ([pI] Hannqnrt);

. CHI'1J1C (nPr ta,rntuu]
Ha ocHoBaHuu xFAIjBl'1.{ya.[bHo[ npofpaMMbl [pe'[ocraBJreHltt coquarlBHbtx ycnyri 3aKr]oqaerct

,qofoBop o npeaocraBneHl'u collltarbHblx ycfiyr'

IIpaBa x o6g3aHsocru ttony"at"neii coqlla'lBs6lx yc'rryr B craulloHapHotr tlopNre

couua,'Ibuoro o6c,lyxl|Basli9
4.2.1 flpu nonyqeElrl, coilltajlbllblx ycnyf B cratuoEaplloii (bopMe rloryqarellL couuarbHLrx ycnyr xlveel'

npaBo lla:
. yBaxl'iTe,ilLHoe It ryMallHoe oTHolIlgHiIg cO CToponbl COTpyqlIll(oB yqpex'[eHlJtl

. ironyqeH'e 6ecrura'rHo, B aocrynfloi:i OopMe uEoopN{auxr: :::11 "puuu* 
ri o6t3aEHoc,tx'

Bxaax cotluanbHhix yanyt, 
"pun'ut. 

nopo]ln" l' "tooto"tu 
nt' npeaocraBnelut' o rapl't$ax na orl

ycnyru r oO tlx crotNlo"tu,qn" nonyun'"n"' colluarlLllblx ycJlyr' o Bo3Mo)I(Hocrll noJlyqeHtt 31llx

yclyr 6ecnlarao, a ra(xe o nocraB[luxax couuanbEblx ycjlyr;

. 3atlnTy cBoxx [paB Ii 3a(oHlt6lx I{HTepecoB B cooTBeTcTBtlll c 3aKoHo[aTerLcTBOr4 POqCU CKO]:1

Oe,qePaunn;
. noi6uu"nu"urouocls uutlopuauwr rllqHoro xapa(repa' craBultle u3BecrHoii corpy'{nllrarl

yqpex.qeHrt npli o(a3al]!Iu colll'&rlb blx ycnyr;

. o6ecneqeHue yc,.loBtx npe6LIBaEUr o vqpeN,4enuit' cooTseTc'rBytoullx caHtTaplio-

rorueruvecruv rpe6oBaH!1tN{, a ra(,l(e Ea Haanexaqlu }xo[i
. o6ueHrie c lrHl'lrllj poacl EeHHIr(aMl{, coceat\{[' apy3btMr4 Ir r'r' ilpl'I Eaq]rqurt y H!]x

nncbMesEolo pa3petlleHl,t: BblaaElloro I ycTaEoBIeH|IOM rloptlKe ynonHoMoqeHHblNl oplaHoM;



. yrlacrue B [oc]'L'IElroii rpyaoBoil aetrenbHocrll no 6nafoycrpoiicrBy reppfiropill' rl

rloAAep'(aHljk) Ilopt,ll(a B tcrllblx rloMellleHntrx B COO'TBeTCTBIiU C peKoNfer auutilllr

i{rJAnBllAyarIB}loii npofpalvllvlbl npe.{ocTaBJleHUt coll{arlbHblx ycJryf'

4.2.2 llpu noyqeHlr[ coqrifiLEllx ycnyr B crauxoHapHoii OopMe [o"]y'rare[6 couua"lLllb1x ycnyr

06s3aH:
. coonrcrarb cpoKl'l rl ycnoB[t AoroBopa o npeaocraBJlgH]rll coul{'l"IbHblx ycJlyr;

. cBoeBpeMeHHo ulrlopvirpoearl Vvpexrenre o5 L3NIeHeuur o6crotrerLcrB' o6ycr'IaBJll'lBaloultlx

rlorpeoHocrb B npeaocraBneHuu coultaJllllblx ycnyri Birlltrcuux Ea pa3Mep cpelHe'4yr[eBoro

aoxoaa aJ'it flpelocraBneFaq coL{IIzrnbH6lx ycnyf becnJ]arHoi

. yBeAoNrnsrE B [[cbMeEHoii t[oprle VvpeNaenut 06 orKa3e or rionyqeHE ycnyri

npe u c\'lolpeHHbl}' IIOI OBOpO\l:

. oi"oa"roa" x pa6orHt(aN1 y.rper{,4eHur yBoKnenErro, (oppg(THo, He yHlixarb Ilx
qe,'loBegecKue IocTorjHcl Bo;

. co6lto,qal' peNnv pa6oru Yvpe''ngeura;

. co6,rrc.qarL B floMer(eHrrtx yqpe)I(aeHl'it I1 fla ero reppl'iropoll floptaox I'l q{crory;

. co6Jilo[arL npaBfina fioxapEoii 6e3onacEocrlr' caElrrapEo-rl'irlleHfiqeclole Hop]vlbl;

. 6eper(Ho oruoclrTca r o6opy,qooauuro l't t'iuRenTapro yqpexrenl'It;

.BblnonHi'fbrpe6oBaljlrt'ycraHoBJleHH6le3aKoEoAarellLcrBoluPocalliict(oii@eaepaqflu'HopNl6]ll
npaBuna noBetrenut B o6urecruennltx ltecrax;

. Itixrtro.rtrs $arropbi, yfpo)irarourre 3nopoetrc u Nr.r:uu pa6orH[(oB y.ipe)Ic4erlut;

. co6Jtro.4arb fipaBuna "Il-IliHot ]_!f[eltbli

. BO BpeNfi fipofyroK Haxo'4lrrhct Ha reppuropfiu' obo3HaqeHHoi BOCr[Tare[eNl'

. B CJJyqae rotBreHu{ 
"uu"al"no-onu"n"t* 

3a6o'l9BaHtii' Tpe6ybutx reqeHrt R

cneurtalJlll3ltpoBaEHblx yl{pcx(aeE sx 3'qpaBooxpaHerifit' He3aMeI]IItrerLlIo craB Tt' B

u:secruocrl pa6ornltKoB y'IpexaeHtrt'

Ha repprropxIl y'rpet{,reHu'I 3alIperqaercqi
. Hapyluarb o6uecrBeHHt'Iii noptAoKi

. IIpxHOcuTL, nepeAaBaTb II]ls [CtlOJlb3OBaTb Opyxuei CnllpTllhle

TO(CUqeCKUe Il HapRoTuqec(lle Be IecTBa: Lg[o]IE3OBaTb JllooHe

rvlofyT llpuBecTlr I( B3pbIBaM It floxapaM;

. [po;3Bo,qur6 nlo66le 
'IHble 

{eijcrBnt, B'{exyulte 3a co6oii onacEhle flocJrencrBllt ajrt

o(pyxarouux !I caMoro no.jlyqarert coqxarlbtl6lx ycJlyr;

. uo,"o""t" 
"nu",utaps. 

o6opylonaute u3 rra6{HeroB u rpyrux noMe leuuil y'Ipet('qen t;
. vtloTpe6nrTr, B peq[ HeuopMaTIIBH)rIO IeKCnKy: Henpujltqlible c,qoBa I'I BbIp (eHI{t xecrbr'

fpoM(o pa3f oBapuBaTb. (ypliTb;

. oepgxHo QTHOCIITbCT ( nNrlruec'IBy yqpexAeHxt B glyqae npfiqtiHeEus yuep6a nMyl[eclBy

y.rian*"ur" (unu flop,la Me6en', o6opyAoBasut trocy^El. cre' u Ap.) [oJloMKa rpaxAaHe

o6r3aHbr Bo3ttecru'r6 ero D c.1) tlle Bo3u KHoBgDIlg BHeurarHoii cl'iryaqlM (not(ap'

Teppopuc l uqecKfiii akr u r.n) no.lyqare'16 cour4'LrlbH6tx )Cn)f o6t3aE B6l[oJlHtrb y(a3aHl'lt

"orpylnnnou 
yqpexaeEdt, npl] 3;alqaqru IIoJlb3OBarECt pa3MeqeIrHLIMX B yqpenqeHrt

yI{a3arenlMIr'

5. OpraaI:arlnn flpetrocraB'leHuq coquatLHr'Ix ycjlyr B noJ'l] crauxollapHoii tDopi\le

co(IIaJ]blroro o6cJlyrtllBaltr|t
5.1.1 Cou[ar]6Eble ycnyrfi B lonycrau{ol]apHoii OopMe collua{EHoro o6c]'Iyxi,rBaHltt [peaocraBltrorct

;";G;; 
"o,:o-o""rt 

y.nyi , mdereHue,v Hecoaepwe'HoremH* co4uwtbttozo ooc'lya*uaq*utt c

oHcsHbril npe6us huev'

5.1.2. flony,rarertMli ycnyru B oraeneHrn! tBJltlorct HecoBepueEHoJlerH[e B Bo3pacre o'' Tpex qo

BOCgrvrHaAUaTlI.]leT, npl'i3ltaHEble Hyx.4alol]lltMuct B coqllarlbHoNf o6cIyxl1BaIII1lI

O(a3aH[e coqlta,l6Eot ycnyr[ ocyqecrBnserct Ha oc{oBaHulr !IEAuBuayarbEoii nporpaN4MLI'

pa:pa6oragnoii e cpot ne 6otree qeM Aectrl pa6o'lox lHer'l co AE noAa{I'l 3atBneHut rpax{aHuEa o

Ilpe,qo0TaBJreHIiIl cotlranbHoro o6c.rlyxlBaHllt
5.1.3. Coquarrhnble ycnyrt lpeaocraBntlorct HecoEepueHHonerueMy Ha ocEoBaHul{ 4oroBopa o

npelocraBneH{u coulrarbEblx ycnyfr 3aK.[milaeMofo Met(ay nocraBnlul(oM couuaGHblx ycryr x

lrecoBep iel{HorerHllN( Ir.ilrl ero poaxrerev (:anouurm llpe'qcraBl,l'reneM)' B TeqeHlre qyro( c aarLl

I1peagraB,lglll]t lIH,{[rB[Ay&lEEOiii fipofpaMMbl rlocTaBqxlly co]llran6H6lx ycnyr

HanltT(lIJ TaoaqHLIe i{3.4enlisi

cpeacTBa !I Ber(ecrBai xoropEle



5.1.4. OcHoBaHxtMu ant rlplJocrarloBreEllt npe[ocraB]'IeErs co{uajlbllEIX ycnyr lloryqarenlo ycJlyr{

tBJltlorct:

l.,,r qHa' qHuuualllBa Ipan(IlaH Hdlelo Ja{oHHoro npelclaBrlert):

2. oKoE.tatlne cpo(oB rrpe.docraBreH[t coulla[LHBIX yanyr B llonycra4roHapHoii OopMe B coorBercrBlM

c I4IIIICy u\x.rIl licrg'regue cpo(a aofoBopa o flpeaocraBnellrlx oo{u&nEHblx ycryr B

norycra[LIoHapEoii qJopve;

:l- {aovlreH e rp&l(aaEl{floM (ero 3aKollHhlN{ Ilpe'{craRdretgM) ycnoBxii aoloBopa o fipeAocraBneHfil]

couu;r'HLtx YcilYr;
4. cMep'rb notyqarert coqfiaull'Hblx ycJ]yr;

5. rurrnuaaqu{ [ocraB]rll'IKa co(ua[;blx ycryr uni{ IlcKrloqerr e ero !B Peecrpa IIocraBlllIKoB

coqllanbIIblx ycryr JIeErErpaAcKoii o6]racru;

6. oerueure cyra o rpll3llal 'ltr nollyllarett coqItalbHBIX ycnyr 6enecruo o'lcyrcrByrculv uJlt'l

llilrt#t"t. no"r"uteJlt coqr&qbHbtx ycryr ,. or66*a'rlo EaKa3aEIjs€BrAe rurleHrt cBo6oabl;

8. or(a3 nonyqarert coulaJrbHsrx 1"ny'ot nptaottuuneElrt co([a]'IEITbIX ycJlyr B coorBercrBllll co

it is o: Ir jg.iilol3r. Nr4'12-o3;'06 o*"u" too'-unoto o6cjryNurauiu rpax'{an n Po"'

5. l .5.Ilpe.{ocTaB,lgHne coquar]bHo-6bnoBblx ycJlyf ae'rtM' HyxaarcufiMct B COULaIb]IONI

o6cryxunautu, ol(al3blBaiorct B coolBercrBul'I c'"pe6ouant"nno CaufluH 2 4 1201-03' yrBepxnennbrx

nocrasoB,'ienreM ,nuu"oro .oayo"p"'u'""-nJto 
"ut'"upnoto 

spa'ra Po or l1 uapra 2003 r' Nl 13

(,{arlee - CaHIIIjH 2 4 1201-03)

Co{ua-'lHo-6ltroebte ycJlyfll B oTAe-,reuliri flpelocTaBJ.I'roTc' IlocTaBu],i(aMl,l ycny| B yqpe'{IeH['x.

pa3N{eiueHltblx Ha yqacrKax B coorBelorBllli c rpe6onatuaru 21 CaEfl[H 2 41201-03

Orllereuue lrMeer ll(tr-rlble lr cneqrra'nsuoe o6opyaonannue noMeLqelrit^'4Jlt pa3N{eueflfit leren'

coorBercrByrorliectp"oo"*""t"n)noioB22"2)'24')5'16'?7CaB[rH241201-03'
;;;;;t;;;";*tnaercr y6opra'noveuenrii It Mecr o6qero nonrtooa'tr" " :""1:tl:::i-1. :
;;A;;;u;; G"..,ra V <Tpe6oaauu '. ca'urap'oMv coaepxasr''o veacrKa noMe re'r' x

ai.tnr]l.nu"on"it" Meporprtrrt) CaHIIuH 2 4 1201-03'

Hopnu o6ecneueuua flxraHl'leM y'rBepr(AeEbt npuKa3oM KoM{Tera llo coura'qbHoii 3auqre EacereHl]t

,qeHufirpaacKoii o6nacrl'i.

flolyrarelu coquarILHLIX ycnyf olaenerut o6ecfleq[Bak]Tct,2_x pa3oBblM rlrltai{r.teM (o6edyNuu'

3aBrpado6ga) B coorBercrBlllt " 
lft6ouu"tott pa3aena lV (fllrueqli'IecKue rpe6oBaH[s K

opfallu3auli! nlrraElit BOCn[TaHEItXt',O> U npunoNenl',reM 6'7 CaHnuH 2 4 1201-03'

oprasu3aurt nltrauu" *""o""pttnnoitin'4*o**"tuy"t."f..*:lljl:r1 rp*o*u 
Iv (Tpe6oBanrt tt

o6opyAosaHurc nu le6,!ol{a Ir rexHojlornu rlpuroroBr]eHut nurqu'7r CauIIuH 2 4 1201-03'

6. Opranu:aqul npeaocraBJ'leEdt colll{allbHblx ycnyr B rioxycrautollapEoii SopMe cou arlbHoro

o6c.n) )i( BaH t
6.1.1 CouuaqlHHe ycnyr[ B floJlycraql,tol'lapsoii 6opMe 

'ou{anbl]oro 
oScnyxliBaErct flpeaocraBrsrorct

lonyqareJltM couuaIBIlbIX y"nyt utg"ntnut"' 
- 

nicouepte"no']etr"x Aereii c oB3 couliajrsHoro

o6c,ryNtnaaul c 4reeHLIM [peS;lBaHueM

6.1.2. B goorBercrButl c IrHAtlBxAy&rIhHoit flporpalvlMoii pea6liJ]ItTaul,Ir 'trgTIj-uEBalIlALl 
Il 4er[ c

ofpaguqeflHllMn BO3NlOXHOQTtjuu fl onyqaor cieayrcIllllg ycnyfli:

- Coutta.'Ir'Ho_61'IToBbIe
-llpeaocraBrell{g nroillaau )I(llnblx roMeu]eHllt

-ObecfieqewreM nlraH]It,
-O6ecneqenle MfinitM uHBeHTapeNl; nocreJIbHbIMIl

-Opraun3aulrt aocyra tr ora6lxa' B To]vl

l{fp) u(a\4lr. HaCTOTbHENU [fparm
-llpe,locraoreune flt 'IeHuqecKux yc'qyr nrllalu' He

caNiocTogTer6HO 
'IX 

Rl'IIl0J"lIttTI'

-KopMreEre

npuHa.&nexHocTtMx
rllrcre o6ectreqenlre (EItraMLI' xypHalaMn,

cnoco6Hsrur no cocrotH{lo 3lopoBbt

- Coqua,rrno-ueauuuncxue
-Bbrno,lEeHue [poue4ypi cBt3aHH6lx c coxpalleHlreM 3[opoBb' 

-rloJlyqa'r€neii 
co[ranbH!'lx ycryr

(u3NrgpeHIIe reNlneparypbl Teta! aprepuarbEoto lunn""""' oontpoJll' 3a flplreM neKapcrB)

lcrat"",utuuaano" nu6rtl,{eulre .qrq BlueleHrrq orKnoHeHr'Iii B cocrotllltll 3ropoBE

-llpoBereHrrg o3aopoBllrenbs[,lx NIepollpl"rxit: 'rloK' Macca)q 4)li3llo[poueaypFL 
(bnronpoqeaypbl



-Cou||aJrI'Ho - I|cuxo"IoruqecKue

:3:ilHHHHiH:ff::::: ":;::tfi;'poBa'Ue' B roM artlcrle ro BonpocaNi B'vrp'rceNIeriHhtx

or{otreHltil, BKnloqat a[afirocrfKy ]r I{oppeKllruo

Coqxa"Ibrlo-neraroruq€cKnc
-Coura,rsHo-neAarorl,reecKat I{oppeKrltlt' BKIIoqa! r{arHocruKy " l1n?-]-tl"lnuut""
-o6y.reane .lereii caMooocjryto{""t]tro;'tp*;;;t;*y noee{eturo^ e.,6ury' e obruecreelnnx necrax'

a"tlno",ponro n lplt Iv $opvav o6uecIBeHhoii xtl'lHenetIe'lbHocII

Courla,rBHo-r'PYAoB['Ic

:,{J::|i3#: i'J;::**i#"1;t;#i"":HX"?f'l"u'o"no'* 'fpvaoBblx Bo3Mo'(Hocreiii x o6vqeHriK)

ffii:ilH1"1:"J:'fr-:"HffJ? o6pa:ooaunr I, (uru) npooeccljr reT'Nr-uEBarrraaNr B

"ootu"tctu"" 
c r" cnocob-socrtMI{

-Couua.tluo-nPalolne
-On*u"n" no"tot, u lloryqeltull rcpuruqecKllx ycryr

-tj*I"""" """"tt " 
ooopMre'''rj '' 

BoccraHoBlre{r'i{ aoKyMearoB

-Onuau*ra nontot, u 3aulure IlpaB ll 3aKoHflb]x llllrepecoB

Ji.'y., u ue,.'"x nou:,y":11_L1T:'tj'"X**#X;1l;.";#f"ri#lTT::ffi""1ffiJ';""*:il1#"
. OSYqesne .leieii-1'IEBanuAoB l

. ffToJ#[H'couua'rruo-pea6t*raunounrx ]{eponputrufi e c$epe coqranLxoro

o6c:'tyNueanul: -^-^--,,.-.6l,rv r o6rrecrseHulx Mectax
.Oov'leHxeHaB6rhavca\looo!l))(llBdH14tnoBe!eHllloBobl')tioOuec
nopnao,r patperueuuq RoHO'1uL'lHhlr culyauun

- froprro( paccMorpesrt ^-"" 
;';;;;;"'q onptqtntn " :1ol-"t:T^""" 

c 3ar<otroM Poccriiic(oti

oerepaq x (O noptAKe pu"""o'pJti o6panleHlil. Jpax('qal Poccuticl<oil (De4epaqur) or

oz.6!izobe. Ntss-oi (c u:ueneuunuit na27 aerc6pt 2018 roaa)'

- B cnyqatx Bo3ltrl*roBelrut t'tpio*t" lp"oit*"":1t1,.-::11yi""tx yenyr (oHQnlt'.r'r'rx

curyaq{i:i Mer(qy noryqarertNru "oio-o"o'" 
y'nyt ' "o'pyqntn*rl 

lfofBV <Jloaeiisono:rucxln

ucoH Bojpo'('reHut "o',.,"ii"' 
lou'-J'o'i r..'r' i''o, :1)":X:iJfiffit":['Jt 

'];3:inpaBo HenocpenclBeHHo o6paltrlbcr B alv Hrlclpau to Jlul bv 'r
uioapo*a"nu", B ycra'oBne'H6le qacbl fl pllgMa fpall(aali'

- flpu lu'rnon nptle'r't" o'""' 
"u 

o6pJo""n!l totnu""" tptu'*o'a Moxer 66116 aa' ycrlro B xoae

xtrqHoro ,'p',eMa. u o"t-"no't "iiiffi-lut'"" 
n""o"tt"n"tr or'er no cyrueorBy 

'ocraBJleH'blx 
B

:"JH:#H:Jt:,,;tenue, nptisqroe B xoAe ruqHoro npueMal roane)rurr perlrcrpaqrd tr

paccNrlorpeHdlo B nopflA(e, ycraHosneriHoM AeilcrByloxrl,N{ 3aKoHolarerl-c'rBoM'

- B c.{veae. ec,.,' B ooput""u' tJi"p*utt" uonpoio" p"t"n"" r{orop6'" Ee Bxoal'r B (oMllere'u'K)

rorBy (JlogeiiHono'ootn"i U66i'-"gotpo*l"n"i'' rpaxqaullrry aaerct pa3ltcHeune' Kyaa r B

Ka(oM noptare eMy cleayer o6parurscl'

1"fr:ffi;"#ii:l'l#1:Xll'.'"'"' {I' BLInorEeEu' BceMU ronvqaren'Mtr coqL&-rLHbD{ vcrrvr

Yqpexre{ t.


